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PUN TUTELA EN Standard EN Sconto Partner EN Prosumer
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Investimento Investimento cumulato
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�$�a�=�¡�¡�­�ö�“�ö�Í�ˆ�Í�J�D�‡�H���Í �¬ �D�P�†�R�B�N�Í�•���ç

���$�­�‰�ö�Í�è�¡�ö�ˆ�Í�H�N�‡�L�Í���Í�¬ �D�L�†�P�J�D�Í�•���ç�Í

MW/h Venduti 2024 2023Incremento
gen 5.291 3.833 38%
feb 4.562 3.409 34%
mar 4.466 3.253 37%
apr 3.830 2.867 34%
mag 3.797 2.910 30%
giu 3.911 3.053 28%
lug 4.990 3.055 63%
ago 4.704 3.373 39%
set 4.186 3.387 24%
ott 4.599 3.619 27%
nov 5.236 4.356 20%
dic 6.197 5.064 22%
Totale complessivo 55.769 42.179 32%

gen feb mar apr mag giu lug ago set ott nov dic

2024 5.291 4.562 4.466 3.830 3.797 3.911 4.990 4.704 4.186 4.599 5.236 6.197

2023 3.833 3.409 3.253 2.867 2.910 3.053 3.055 3.373 3.387 3.619 4.356 5.064

Incremento 38% 34% 37% 34% 30% 28% 63% 39% 24% 27% 20% 22%
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���a�$�½�=�ö�Í�š�ö�Í���¡�C�š�ö�­�,

�¬�ö�$�D�@�D�H �¿ �$�½�,�C�C�a�ö�C�“�½�ö�$�,�“�a�¡�­�,�C�­�¡ �“�‰�¡�¡�“�ö�­�, �‰�ö�¡�“�a�C�­�‰�,�­�, �C�¡�Ò�$�ö �,�C�C�ö �„�‰�¡�“�¡�š�¡�C�­�ö
�ö�C�“�‰�¡�=�¡�C�­�, �½�$�­�¡�‰�ö�a�‰�=�¡�C�­�¡ �“�a�C�½�C�÷�B�F�†�@�@�@ �•���ç�š�ö�=�,�Ò�Ò�ö�a�‰�ö ���¡�C�š�ö�­�¡ �‰�ö�¡�„�¡�­�­�a�,�$
�D�@�D�F

�¬ �’�¡�$ �=�¡�¡�¡�š�ö�†�½�Ò�$�ö�a �D�@�D�H�¡�ö�¿ ���¡�‰�ö�9�“�,�­�a�$�a�¡�“�a�¡�­�,�=�¡�C�­�a �¡�ö�Ò�C�ö�9�“�,�­�ö���a �‰�ö�¡�„�¡�­�­�a
�,�$�$�a �¡�­�¡�¡�¡�a �=�¡�¡�¡ �š�¡�$ �D�@�D�F �š�a���½�­�a�ö�C�„�,�‰�­�¡ �,�$�$�½�,�C�š�,�=�¡�C�­�a �“�$�ö�=�,�­�ö�“�a �š�¡�$ �„�¡�‰�ö�a�š�a
�“�a�C �­�¡�=�„�¡�‰�,�­�½�‰�¡ �„�ö�Ò �$�¡���,�­�¡ �š�¡�$�$�, �=�¡�š�ö�,
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gen feb mar apr mag giu lug ago set ott nov dic

2024 1.241 1.092 1.055 1.006 1.042 1.095 1.403 1.401 1.203 1.308 1.522 1.769

2023 1.026 912.1 802.0 792.0 725.0 762.0 767.4 836.6 826.4 945.9 1.025 1.120

Incremento 21% 20% 32% 27% 44% 44% 83% 68% 46% 38% 49% 58%
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�C�,�­�­�½�‰�,�­�a

�¬�^�$�C�,�­�­�½�‰�,�­�a �¿ �“�‰�¡�¡�“�ö�½�­�a �“�a�=�¡ �C�,�­�½�‰�,�$�¡ �“�a�C�¡�¡�Ò�½�¡�C�1�, �š�¡�ö �=�,�Ò�Ò�ö�a�‰�ö �“�a�C�¡�½�=�ö �‰�¡�Ò�ö�¡�­�‰�,�­�ö�‡ �„�½�‰�ö�C�„�‰�¡�¡�¡�C�1�,�‡ �¡�a�„�‰�,�­�­�½�­�­�a
�C�¡�$�$�, �„�‰�ö�=�, �=�¡�­�p �š�¡�$�$�½�,�C�C�a�š�ö���,�$�a�‰�ö�š�ö�‰�ö�Ð�¡�‰�ö�=�¡�C�­�a �š�¡�$ �“�a�¡�­�a �š�¡�$�$�½�¡�C�¡�‰�Ò�ö�,�‡ �C�¡�ö �=�¡�‰�“�,�­�ö�š�ö�‰�ö�Ð�¡�‰�ö�=�¡�C�­�a �‰�¡�$�,�­�ö���,�=�¡�C�­�¡
�’�,�¡�¡�ö�†

�¬�†�½�,�½�=�¡�C�­�a�‡ �¡�ö�Ò�C�ö�9�“�,�­�ö���a �š�¡�$�$�¡ �­�¡�=�„�¡�‰�,�­�½�‰�¡ �‰�¡�Ò�ö�¡�­�‰�,�­�a �C�¡�ö �=�¡�¡�ö�š�ö�†�½�Ò�$�ö�a�¡�š ���Ò�a�¡�­�a�‡�ç�, �š�,�­�a �ö�C�ö�1�ö�a �,�$�$�, �‰�ö�¡�,�$�ö�­�, �š�¡�$�$�¡
�‡�½�a�­�,�1�ö�a�C�ö �‰�¡�Ò�ö�¡�­�‰�,�­�,�ö�C�=�,�C�ö�¡�‰�, �“�a�¡�­�,�C�­�¡ �$�½�C�Ò�a �­�½�­�­�a�ö�$�¡�¡�“�a�C�š�a �¡�¡�=�¡�¡�­�‰�¡ �š�¡�$�$�½�,�C�C�a�‡�‡�½�¡�¡�­�a �ö�C�¡�ö�¡�=�¡ �,�$�$�, �“�‰�¡�¡�“�ö�­�,
�š�¡�ö ���a�$�½�=�ö�ç�,�“�a�C�­�‰�ö�’�½�ö�­�a�,�$�­�‰�¡�C�š�ö�C�‰�ö�,�$�1�a �š�¡�$ �Ð�,�­�­�½�‰�,�­�a�†
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���á�á�^�����'�^�•�’�,�Í���•�’�á�Ä���á�á�è���†�,

���­�­�ö���ö�­�p�Í�š�ö�Í���­�­�ö���,�1�ö�a�C�¡�Í�Í�¡�Í�Í�•�a�š�ö�9�“�,�Í���a�C�­�‰�,�­�­�½�,�$�¡
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- �Ô�è���,�’�á�Ä�• �ˆ �,�­�­�ö���,�1�ö�a�C�¡�˜�‰�ö�,�­�­�ö���,�1�ö�a�C�¡ �“�a�C�­�,�­�a�‰�¡

- �’ �è�•�� �• �� �†�†������ �^�•�ˆ �„�a�¡�, �C�½�a���a �“�a�C�­�,�­�a�‰�¡

- �Ô���^�á���Y���•�’ ���•�†�á�è�Ä�� �ˆ �“�,�=�’�ö�a �Ð�a�‰�C�ö�­�a�‰�¡ �“�a�C �“�a�C�­�¡�¡�­�½�,�$�¡ ���,�‰�ö�,�1�ö�a�C�¡
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�Ò�ö�p�ö�C�Ð�a�‰�C�ö�­�½�‰�, �“�a�C �¿�C�a�¡�­�‰�,

�=�a�š�ö�9�“�,�Í�„ �½�C�­�ö�Í�ö�C�Í�Ð�a�‰�C�ö�­�½�‰�,�Í�“�a�C�Í�¿�C�a�¡�­�‰�,

- ���� �Ä��̂� �' �^�•�’�, �À�•�á�,�’�' �� � �̃á�,�’�Ô�^�•�’�, � �̂,�½�=�¡�C�­�a �¡ �š�ö�=�ö�C�½�1�ö�a�C�¡ �„�a�­�¡�C�1�, �¡

�­�¡�C�¡�ö�a�C�¡

- �� �Y�^�è�Ô�è�Ä�� � �̂š�ö�¡�,�­�­�ö���,�1�ö�a�C�¡�š�¡ �„�½�C�­�a

- �����•���^�• �á���Ä�^�C�C���$�^�Ô�á�Ä�^���è�'�^�•�’�, �ˆ���,�‰�ö�,�1�ö�a�C�¡ �š�¡�¡�­�ö�C�,�1�ö�a�C�¡ �š�½�½�¡�a�ž�¡�¡�†

�š�, �‰�¡�¡�ö�š�¡�C�­�¡ �, �C�a�C �‰�¡�¡�ö�š�¡�C�­�¡� 

- �� �D�D�^�•�Ä�’�� �•�, �’�á�• �� �’�� �D�Ä���C�^�� �� �Ô�^�^�ž�Ä���è� 

- ���•�’�á�, �Ô�á�� �'�^�•�’�, ���, �Ä�Ô�• �^�†�$�†�ˆ �,�„�¡�‰�­�½�‰�,�š�ö�½�C�, �¡�¡�Ò�C�,�$�,�1�ö�a�C�¡ �C�¡�ö

�“�a�C�Ð�‰�a�C�­�ö �š�¡�$ �š�ö�¡�­�‰�ö�’�½�­�a�‰�¡ �$�a�“�,�$�¡�š�ö�1�a�C�, �„�¡�‰ �ö�C�,�š�¡�=�„�ö�¡�C�1�¡

- �Ô�À�• �Ô�á���•�, �’�á�• �� �• �’ �á���á�•�Ä�,�ˆ�¡�„�a�¡�­�,�=�¡�C�­�a �“�a�C�­�,�­�a�‰�¡

- �� �, �Ä�^�C�^�� �� ���•�’�á���á�•�Ä �,�ˆ ���¡�‰�ö�9�“�, �š�¡�$ �“�a�‰�‰�¡�­�­�a �Ð�½�C�1�ö�a�C�,�=�¡�C�­�a �š�¡�$

�“�a�C�­�,�­�a�‰�¡

- �•�•�Ä�•�Ô�^�á�� �½�ˆ �,�„�¡�‰�­�½�‰�,�š�ö�­�½�­�­�¡�$�¡ �„�‰�,�­�ö�“�ç�¡ �‰�¡�$�,�­�ö���¡ �,�$�$�, �=�a�‰�a�¡�ö�­�p

�ž�Ô�•�B�‰�Ä�á�B �¡ ���=�a�‰� 

�•�•�$�^�C�^�����Í���•�’�á�Ä���á�á�è���†�,



�D�F

���á�á�^�����'�^�•�’�,�Í���•�’�á�Ä���á�á�è���†�,

- �Ô�è���,�’�á�Ä�•�ˆ �N�J�L

- �’�è�•���• ���†�†�������^�•�ˆ �J�P

- �Ô���^�á���Y ���•�’ ���•�†�á�è�Ä���ˆ �P�J�L

- ���•�†�á�è�Ä���ˆ �F�D�@

- �á�• �á���†�,�À�Ä�� �á�^���Y�, �B�†�R�R�@

- �����Ä�^���'�^�•�’�, �À�•�á�,�’�'���˜�á�,�’�Ô�^�•�’�,�ˆ �J�@�N

- ���Y�^�è�Ô�è�Ä���ˆ �B�P�H

- �����•���^�• �Ô�á���á�•�ˆ �B�J�B

- ���•�’�á�,�Ô�á���'�^�•�’�, ���,�Ä�Ô�• �^�†�$�†�ˆ �D

- �Ô�À�•�Ô�á���•�,�’�á�• ���•�’�á���á�•�Ä�,�ˆ�F�L

- ���,�Ä�^�C�^���� ���•�’�á���á�•�Ä�,�ˆ�D�@

- �•�•�Ä�•�Ô�^�á���½�ˆ �J

- �á�• �á���†�,�À�Ä�� �á�^���Y�, � �̂R�@�J

�•�•�$�^�C�^�����Í���•�’�á�Ä���á�á�è���†�,

�á�a�­�,�$�¡�ˆ�Í�D�†�P�R�J

�/�q�(�£�A�ã�€�•� �(�£�ü�¸�M�|�q�«�€�(�€�H�(�«�¸�M�|�q�(�€�°�|���M

���­�­�ö���ö�­�p�Í�š�ö�Í���­�­�ö���,�1�ö�a�C�¡�Í�Í�¡�Í�Í�•�a�š�ö�9�“�,�Í���a�C�­�‰�,�­�­�½�,�$�¡



�D�H

���­�­�ö���ö�­�p�Í�š�ö�Í���­�­�ö���,�1�ö�a�C�¡�Í�Í���a�C�­�‰�,�­�­�½�,�$�¡

�/�q�(�£�A�ã�€�•� �(�£�ü�¸�M�|�q�«�€�(�€�H�(�«�¸�M�|�q�(�€�°�|���M

�Ô���ö�­�“�ç�Í

���a�$�­�½�‰�¡�Í�á�^�á�Í�^���Í

�Ô�½�’�¡�C�­�‰�ö�Í

- �Ô�½�’�¡�C�­�‰�ö�‡ �a�����¡�‰�a �,�­�­�ö���,�1�ö�a�C�¡�š�ö�“�a�C�­�,�­�a�‰�ö �¡�„�¡�C�­�ö �¡�$�,
�„�a�¡�¡�ö�’�ö�$�ö�­�p�š�ö�„�a�­�¡�‰ �¡�6�¡�­�­�½�,�‰�¡�ö�C�=�,�C�ö�¡�‰�, �=�a�$�­�a �‰�,�„�ö�š�,�ö�$
�“�,�=�’�ö�a �Ð�a�‰�C�ö�‰�¡ �“�a�C�­�¡�¡�­�½�,�$�=�¡�C�­�¡�,�$�“�,�=�’�ö�a �ö�C�­�¡�¡�­�,�­�,�‰�ö�a�‡�“�š
���a�$�­�½�‰�, �á�^�á�†�^���‡ �ç�,�C�C�a �“�a�C�­�‰�ö�’�½�ö�­�a�ö�C�=�,�C�ö�¡�‰�, �¡�¡�=�„�‰�¡
�=�,�Ò�Ò�ö�a�‰�¡ �,�$�$�, �“�‰�¡�¡�“�ö�­�, �¡�ö�, �š�¡�ö ���a�$�½�=�ö �“�ç�¡ �š�¡�$�$�¡ �,�­�­�ö���ö�­�p
�‰�,�Ò�Ò�ö�½�C�Ò�¡�C�š�a�$�¡�B�†�D�B�H �,�­�­�ö���,�1�ö�a�C�ö �“�a�C�­�‰�,�­�­�½�,�$�ö�‡ �C�¡�$ �D�@�D�H�‡�ö�C
�,�Ò�Ò�ö�½�C�­�, �‰�ö�¡�„�¡�­�­�a �,�$�$�¡ �,�“�‡�½�ö�¡�ö�1�ö�a�C�¡ �‰�,�Ò�Ò�ö�½�C�­�¡ �“�a�C�$�a�Ô���ö�­�“�ç
�a�‰�š�ö�C�,�‰�ö�a�†

- �†�,�“�‰�¡�¡�“�ö�­�, �š�¡�ö �“�,�=�’�ö �Ð�a�‰�C�ö�­�a�‰�¡ �­�‰�,�=�ö�­�¡ �Ô���ö�­�“�ç �C�¡�$ �D�@�D�H�ç�,
�‰�¡�Ò�ö�¡�­�‰�,�­�a �½�C�, �“�a�=�„�a�C�¡�C�­�¡�š�ö�$�¡�Ò�,�=�¡ �“�a�C�$�,�9�C�¡ �š�¡�$
�¡�¡�‰���ö�1�ö�a�š�ö�á�½�­�¡�$�, �¡ �“�a�C�$�a�¡���ö�$�½�„�„�a�š�ö�C�½�a���¡ �“�a�C���¡�C�1�ö�a�C�ö�†



�D�J

�D�@�D�H

���½�¡�­�a�=�¡�‰�Í�Ô�¡�‰���ö�“�¡

�Ä�¡�“�$�,�=�ö�‰�ö�“�¡���½�­�ö �¡�¡�“�a�C�š�a �“�$�,�¡�¡�ö�9�“�,�1�ö�a�C�¡ �á�^�Â��

o �F�D�“�a�C �š�½�¡ �,�‰�Ò�a�=�¡�C�­�ö �„�‰�¡�š�a�=�ö�C�,�C�­�ö ���„�„�$�ö�“�,�1�ö�a�C�¡ ���a�C�½�¡ �Ô�a�“�ö�,�$�¡�¡
���,�C�a�C�¡ �Ä�,�ö

o �B�P�$�¡�¡�a�$�$�¡�“�ö�­�,�1�ö�a�C�ö �,�‰�‰�ö���,�­�¡ �„�¡�‰�ö�$�­�‰�,�=�ö�­�¡ �š�¡�$ �„�a�‰�­�,�$�¡ �š�¡�$ �“�a�C�¡�½�=�,�­�a�‰�¡�‡
�­�½�­�­�¡ �“�ç�ö�½�¡�¡ �„�a�¡�ö�­�ö���,�=�¡�C�­�¡
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Numero chiamate numero verde Numero chiamate perse

Numero chiamate risposte Livello di servizio

Gennaio Febbraio Marzo Aprile Maggio Giugno Luglio Agosto Settembre Ottobre Novembre Dicembre Totale
Numero chiamate numero verde 1.413 1.081 990 842 1.001 1.259 1.249 745 1.073 1.223 1.063 765 12.704
Numero chiamate perse 350 234 145 137 128 348 234 154 216 310 259 189 2.704
Numero chiamate risposte 1.063 847 845 705 873 911 1.015 591 857 913 804 576 10.000
Livello di servizio 75% 78% 85% 84% 87% 72% 81% 79% 80% 75% 76% 75%
Livello di servizio Target 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80%

�/�q�(�£�A�ã�€�•� �(�£�ü�¸�M�|�q�«�€�(�€�H�(�«�¸�M�|�q�(�€�°�|���M

- �†�½�,�­�­�ö���ö�­�p�š�ö�,�¡�¡�ö�¡�­�¡�C�1�,�ç�, ���ö�¡�¡�½�­�a �ö �¡�½�a�ö �„�ö�“�“�ç�ö �C�¡�ö �=�a�=�¡�C�­�ö �„�a�¡�­
�¡�=�ö�¡�¡�ö�a�C�¡ �Ð�,�­�­�½�‰�¡ �¡�a�„�‰�,�­�­�½�­�­�a �C�¡�ö �„�¡�‰�ö�a�š�ö�š�ö�“�‰�¡�¡�“�ö�­�, �š�¡�$ ���,�$�a�‰�¡ �š�¡�$ �À�è�’

- �; �“�‰�¡�¡�“�ö�½�­�,�ö�C���ö�¡�­�, �š�¡�$�$�, �9�C�¡ �š�¡�$ �=�¡�‰�“�,�­�a�š�ö�á�½�­�¡�$�, �,�C�“�ç�¡�$�,�‰�ö�“�ç�ö�¡�¡�­�,
�ö�C�Ð�a�‰�=�,�1�ö�a�C�ö�¡�½�­�,�‰�ö�6�¡ �¡ �=�a�š�,�$�ö�­�p�š�ö�ö�C�Ò�‰�¡�¡�¡�a�ö�C�“�a�a�„�¡�‰�,�­�ö���,�†

- �’�¡�$ �D�@�D�H �,�’�’�ö�,�=�a �ö�C�“�‰�¡�=�¡�C�­�,�­�a �$�½�,�­�­�ö���ö�­�p�š�ö�¡�½�„�„�a�‰�­�a �„�¡�‰�$�,�Ð�,�¡�¡�š�ö
�“�a�=�„�ö�$�,�1�ö�a�C�¡ �š�¡�$�$�¡ �„�‰�a�„�a�¡�­�¡ �“�a�C�­�‰�,�­�­�½�,�$�ö�‡ �“�a�C�½�C�­�,�¡�¡�a�š�ö�¡�½�“�“�¡�¡�¡�a
�¡�$�¡���,�­�a

- �Ô�ö�¿ �^�C�­�‰�,�„�‰�¡�¡�, �½�C�, �=�,�„�„�,�­�½�‰�, �¡�„�¡�“�ö�9�“�, �¡�½�ö �“�a�C�­�,�­�­�ö �­�¡�$�¡�Ð�a�C�ö�“�ö�‡�“�a�C
�š�¡�­�­�,�Ò�$�ö �½�­�ö�$�ö�,�š �¡�6�¡�­�­�½�,�‰�¡ �,�C�,�$�ö�¡�ö �C�¡�“�¡�¡�¡�,�‰�ö�¡ �„�¡�‰ �ö�C�š�ö���ö�š�½�,�‰�¡ �ö �„�½�C�­�ö�š�ö
�=�ö�Ò�$�ö�a�‰�,�=�¡�C�­�a�†



�D�L

���«�«�(�o���f�(�ü�€�•�£� �M�q�ü�£�M�ü�€�'�%�'�*

�†�,�Í�„�‰�a�š�½�1�ö�a�C�¡



�D�N

���£�(�ü�€� �£�|� �À�í�M�|�q�(�€�'�%�'�)

�‡ �’�¡�$ �“�a�‰�¡�a �š�¡�$ �D�@�D�H�‡�ö�$�“�a�=�„�,�‰�­�a �„�‰�a�š�½�1�ö�a�C�¡�ç�, �$�,���a�‰�,�­�a �¡�½�$�$�,�=�,�C�½�­�¡�C�1�ö�a�C�¡�‡

�Ò�¡�¡�­�ö�a�C�¡�¡�š �¡�7�“�ö�¡�C�­�,�=�¡�C�­�a�š�¡�$�„ �,�‰�“�a�ö�=�„ �ö�,�C�­�ö�¡�¡�ö�¡�­�¡�C�­�¡�‡ �¡�½�$�$�, ���,�$�½�­�,�1�ö�a�C�¡ �¡

�¡���ö�$�½�„�„�a�š�ö�C�½�a���ö �ö�=�„�ö�,�C�­�ö �“�a�$�$�¡�­�­�ö���ö �¡ �¡�½�$�$�, �“�½�‰�, �š�¡�ö �„�‰�a�Ò�¡�­�­�ö �„�¡�‰ �“�½�ö �¡�a�C�a �¡�­�,�­�ö

�,�����ö�,�­�ö �ö �$�,���a�‰�ö�ö�C�“�,�C�­�ö�¡�‰�¡�†

�‡ �,�½�¡�­�,�­�a�,�$�$�,�“�“�ö�,�­�a�,�$�$�,�‰�¡�­�¡ �$�½�ö�=�„ �ö�,�C�­�a �C�� �š�ö�� �,�= �’ �ö�,�Ò�a �š�, �B�J�F���� �„ �¡ �¡�a�C�a

�ö�C�ö�1�ö�,�­�ö�ö�$�,���a�‰�ö�„ �¡�‰�$�½�ö�=�„ �ö�,�C�­�a�C���š�, �P�H�F�‡�L���� �„ �, �� �‰�ö�C�š�ö�¡�ö�†

�‡ �Ô�a�C�a�¡�­�,�­�ö�,�����ö�,�­�ö�ö�C�­�¡�‰���¡�C�­�ö�š�ö�‰�¡���,�=�„ �ö�C�Ò�¡�½�ö�D�ö�=�„ �ö�,�C�­�ö�š�ö���, �„ �ö�1�1�ö�ž�•�,� �š�, �“�ö�‰�“�,

�R�D���� �„ �“�ö�,�¡�“�½�C�a�‡ �‰�¡�,�$�ö�1�1�,�­�ö �ö�C�­�¡�‰���¡�C�­�ö �„�½�C�­�½�,�$�ö�¡�½�¡�­�‰�ö�C�Ò�ç�¡ �¡ �“�a�C�9�Ò�½�‰�,�1�ö�a�C�ö �ž�¡�¡�†

�“�,�=�’�ö�a �ö�C���¡�‰�­�¡�‰�‡ �‰�ö�Ð�,�“�ö�=�¡�C�­�a �‡�½�,�š�‰�ö�‡ �¡�­�“�†� �š�ö�š�ö���¡�‰�¡�ö �ö�=�„�ö�,�C�­�ö�‡ �“�½�‰�,�­�ö �Ò�$�ö

�,�š�¡�=�„�ö�=�¡�C�­�ö �„�¡�‰�$�a�¡�=�,�$�­�ö�=�¡�C�­�a �,�9�C�¡���ö�­�, �š�¡�ö �=�a�š�½�$�ö �Ð�a�­�a���a�$�­�,�ö�“�ö �„�‰�¡�¡�¡�a �ö

�“�a�C�¡�a�‰�1�ö�š�ö�‰�¡�“�½�„�¡�‰�a�‡ �a�­�­�ö�=�ö�1�1�,�­�a �¡ �,�=�„�$�ö�,�­�a�ö�$�=�a�C�ö�­�a�‰�,�Ò�Ò�ö�a�š�, �‰�¡�=�a�­�a �š�¡�$

�„�,�‰�“�a �¡�­�a�‰�ö�“�a �“�a�C�½�C�C�½�a���a �¡�a�Ð�­���,�‰�¡ �Ô�a�$�,�‰�C�¡�­�†

�•�,�C�½�­�¡�C�1�ö�a�C�¡�Í�¡�Í�Ò�¡�¡�­�ö�a�C�¡�Í�š�¡�$�Í�„�,�‰�“�a�Í�„�‰�a�š�½�1�ö�a�C�¡



�D�P

���£�(�ü�€� �£�|� �À�í�M�|�q�(�€�'�%�'�)

�‡ �†�½�¡�C�¡�‰�Ò�ö�,�Ð�a�‰�C�ö�­�, �š�,�Ò�$�ö�ö�=�„ �ö�,�C�­�ö�“�a�$�$�¡�­�­�ö���ö�C�¡�$�D�@�D�H�ç�,�¡�½�„�¡�‰�,�­�a�ö�H�‡�B�D���ç �‡

�¡�¡�Ò�C�,�C�š�a�½�C�,�½�=�¡�C�­�a�š�¡�$�D�B�� �‰�ö�¡�„�¡�­�­�a�,�$�D�@�D�F�‡ �“�a�C �$�½�¡�a�$�ö�“�a �“�ç�¡ �‰�ö�=�,�C�¡

�$�,�Ð�a�C�­�¡ �‰�ö�C�C�a���,�’�ö�$�¡ �„�‰�ö�C�“�ö�„�,�$�¡ �„�¡�‰ �Ò�$�ö �ö�=�„�ö�,�C�­�ö�š�ö�¿�C�a�¡�­�‰�,�ˆ �‰�,�„�„�‰�¡�¡�¡�C�­�,

�“�ö�‰�“�,�$�½�P�D�� �š�¡�$�$�½�ö�C�­�¡�‰�, �„�‰�a�š�½�1�ö�a�C�¡�†

�‡ �À�‰�a�š�½�1�ö�a�C�¡�� �,�¡�­�ö�Ò�$�ö�a�C�¡� �̂B�‡�P�P�D�� �ç�ž���† �=�¡�š�ö�, ���¡�C�­�a �J�‡�P�B�=�˜�¡� �†

�‡ �À�‰�a�š�½�1�ö�a�C�¡���¡ �‰�‰�a�C�¡�ˆ �B�‡�F�F�D���ç �ž���† �=�¡�š�ö�, ���¡�C�­�a �J�‡�B �=�˜�¡� �† �ž�¬�B�H�� �‰�ö�¡�„�¡�­�­�a

�,�$�D�@�D�F�ˆ �B�‡�J�J�D���ç�‰ ���† �=�¡�š�ö�, ���¡�C�­�a �J�‡�P�J�=�˜�¡� �†

�‡ �À�‰�a�š�½�1�ö�a�C�¡ �„�,�‰�“�a �¡�­�a�‰�ö�“�a �ž�C�� �÷ �¡�a�$�ö�“�a �’�½�$���ö� �ˆ �R�F�P �•���ç�†�ž�÷�D�‡�F�� �‰�ö�¡�„�¡�­�­�a

�,�$�D�@�D�F� �†

�‡ �†�,�š�ö�¡�„�a�C�ö�’�ö�$�ö�­�p �­�¡�“�C�ö�“�, �š�¡�$�$�¡ �­�½�‰�’�ö�C�¡ �ž���š�ö�­�¡�=�„�a �a�„�¡�‰�,�­�ö���a �¡�¡�“�$�½�š�¡�C�š�a

�„�¡�‰�ö�a�š�ö�š�ö�=�,�C�½�­�¡�C�1�ö�a�C�¡ �¡ �Ò�½�,�¡�­�ö�  �¿ �¡�­�,�­�,�¡�½�„�¡�‰�ö�a�‰�¡�,�$�R�R�� �†

�‡ �^�$���¡�‰�‰�a�C�¡ �¿ �¡�­�,�­�a �Ð�¡�‰�=�a �¡�a�$�a �D �Ò�ö�a�‰�C�ö�‡ �¡�ö�C�B�J�a�“�“�,�¡�ö�a�C�ö�ç�, �¡�½�’�ö�­�a�½�C�,

�š�ö�=�ö�C�½�1�ö�a�C�¡ �š�¡�$�$�, �„�‰�a�š�½�1�ö�a�C�¡ �, �“�,�½�¡�, �š�¡�$�$�, �‰�¡�­�¡�†

���,�¡�­�ö�Ò�$�ö�a�C�¡�Í�Ð�¡�‰�=�a�Í�„�¡�‰�Í�F�H�Í�Ò�Ò�Í�“�,�½�¡�,�Í�š�,�C�C�ö�Í�‰�ö�„�a�‰�­�,�­�ö�Í
�š�,�Í�½�C�Í�Ð�½�$�=�ö�C�¡�†�Í

�,�C�¡�‰�Ò�ö�,�Í�„�‰�a�š�a�­�­�,
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�‡ �$�½�‰�,�C�­�¡ �$�½�ö�C�­�¡�‰�a �,�C�C�a �¡�a�C�a �¡�­�,�­�¡ ���,�$�½�­�,�­�¡�J�B�C�½�a���¡ �a�„�„ �a�‰�­�½�C�ö�­�p�š�ö

�¡���ö�$�½�„�„�a�š�ö �ö�=�„�ö�,�C�­�ö�¡�½ �C�½�a���¡ �¡�½�„�¡�‰�9�“�ö�‡ �“�a�=�„�‰�¡�¡�ö �H �ö�=�„�ö�,�C�­�ö

�¾�“�,�C�­�ö�¡�‰�,�’�ö�$�ö�À�š�, �B �•���„ �ž�F �Ð�a�­�a���a�$�­�,�ö�“�ö �¡ �B �¡�a�$�ö�“�a� �†

�‡ �•�$�­�‰�¡ �,�Ò�$�ö�¡�Ð�a�‰�1�ö�„ �‰�ö�C�“�ö�„ �,�$�ö�“�a�C�“�¡�C�­�‰�,�­�ö �¡�½�$�$�, �Ð�,�­�­�ö�’�ö�$�ö�­�p �­�¡�“�C�ö�“�,�¡�š

�¡�“�a�C�a�=�ö�“�,�‡ �Ò�‰�,�C�š�¡ �,�­�­�¡�C�1�ö�a�C�¡ �¿ �¡�­�,�­�, �š�¡�š�ö�“�,�­�, �,�$�$�,�“�a�¡�‰�¡�C�1�, �“�a�C�$�,

�„ �a�$�ö�“�	�š�ö�¿�C�a�¡�­�‰�, �ž�¡�¡�† �¡���ö�­�,�C�š�a �ö�=�„�ö�,�C�­�ö �, �­�¡�‰�‰�,�¡�½�,�‰�¡�¡ �,�Ò�‰�ö�“�a�$�¡�  �¡ �,

�­�½�­�¡�$�,�‰�¡ �ö �C�a�¡�­�‰�ö �¡�a�“�ö �¡ �¡�a�“�ö�¡ �¡�“�¡�Ò�$�ö�¡�C�š�a �a�„�„�a�‰�­�½�C�,�=�¡�C�­�¡ �¡�½�„�¡�‰�9�“�ö�‡

�„�‰�a�„�‰�ö�¡�­�,�‰�ö �¡ �‰�¡�$�,�­�ö���¡ �,�­�­�ö���ö�­�p�†

�‡ �D�$�ö �½�C�ö�“�ö �C�½�a���ö �ö�=�„�ö�,�C�­�ö �“�ç�¡ �ç�,�C�C�a �¡�½�„�¡�‰�,�­�a�$�,�„�‰�¡�Ð�,�­�­�ö�’�ö�$�ö�­�p �¡�a�C�a �¡�­�,�­�ö�ˆ

�$�,���,�� �, �š�ö�á�‰�,�C�ö�š�, �R�R�R���� �„ �¡ �$�½�ö�=�„ �ö�,�C�­�a�š�ö�� �ö�“�¡�C�1�,�š�, �F�J�R���� �„ �† �á�½�­�­�ö �Ò�$�ö

�,�$�­�‰�ö �¡�a�C�a �¡�­�,�­�ö �¡�“�,�‰�­�,�­�ö �„�¡�‰ �“�,�½�¡�¡ �š�ö���¡�‰�¡�¡�ˆ �C�a�C �ç�,�C�C�a �¡�½�„�¡�‰�,�­�a�$�¡�$�$

�­�¡�“�C�ö�“�ç�¡�¡�š �¡�“�a�C�a�=�ö�“�ç�¡�‡ �ö �­�¡�=�„�ö�š�ö�“�a�C�C�¡�¡�¡�ö�a�C�¡ �,�$�$�, �‰�¡�­�¡ �¡�‰�,�C�a

�¡�½�„�¡�‰�ö�a�‰�ö �,�C�“�ç�¡�,�ö�š�½�¡ �,�C�C�ö �$�,���a�‰�,�­�ö���ö �a �¡�‰�,�C�a �ö�=�„�ö�,�C�­�ö �Ò�ö�p �ö�C�“�¡�C�­�ö���,�­�ö�ö�C

�“�a�C�­�a �¡�C�¡�‰�Ò�ö�, �¡ �‡�½�ö�C�š�ö �¡�¡�“�$�½�¡�ö �š�,�$�$�, �„�a�¡�¡�ö�’�ö�$�ö�­�p�š�ö�‰�¡�,�$�ö�1�1�,�‰�¡ �C�½�a���,

�„�a�­�¡�C�1�,�ö�C�Ð�,���a�‰�¡ �š�¡�$�$�¡ ���,�Ä�†

�•�„�„�a�‰�­�½�C�ö�­�p�Í���,�$�½�­�,�­�¡
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�À���Ä�á�’�,�Ä

�$� �̂•���’�• �^�’�•���’�•�†

���a�a�„�¡�‰�,�­�ö���,�“�ç�¡ �„�a�¡�¡�ö�¡�š�¡ �½�C�, �¡�„�ö�“�“�,�­�,

�“�a�C�C�a�­�,�1�ö�a�C�¡�¡�a�“�ö�,�$�¡ �“�ç�¡�Ð�, �š�¡�$ �‰�ö�½�¡�a�š�¡�ö

�=�,�­�¡�‰�ö�,�$�ö�$�,�¡�½�, �Ð�a�C�­�¡�š�ö�ö�¡�„�ö�‰�,�1�ö�a�C�¡�‡�š�,�C�š�a

�C�½�a���,���ö�­�, �,�$�$�¡ �“�a�¡�¡ �¡ �„�ö�Ò ���,�$�a�‰�¡ �,�$�$�¡ �„�¡�‰�¡�a�C�¡�†

�À�•�á�,�’�'���Í�,�Í
�á�^�À�•�†�•�D�^���Í�Í
�^�•�À�^���’�á�•

�B�J�F�����„ �ö�C�“�¡�¡�¡�ö�a�C�¡ �­�a�­�,�$�¡ �“�a�C �$�$�Ô �,�D�J�,�C�C�ö�†

�Ô�è�À�,�Ä�C�^���^�,�Í
�è�á�^�†�^�'�'���á��

���ö�‰�“�,�P�@�@�=�‡�†

�À�Ä�•�$�è���^���^�†�^�á�����ö�‰�“�,�B�N�@�•���ç�˜�,�C�C�a�†

�,�Ô�À�•�Ô�^�'�^�•�’�,�Í
�À�Ä�,�����†�,�’�á�, �’�•�Ä�$ �¬�Ô�è�$

�Ô�á���á�•�Í
�^�•�À�^���’�á�• ���­�­�ö���,�­�a�ö�$�D�F� �̃B�@�˜�D�@�D�H�†

�^�=�„�ö�,�C�­�a�Í�š�,�Í�B�J�F�Í�����„�Í�š�ö�Í���,�=�’�ö�,�Ò�a�Í�ž�•�^� 
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�À���Ä�á�’�,�Ä

�á��̂��è�á�•�•�•�á�^���, �Ô�À���†

���1�ö�¡�C�š�,�“�ç�¡ �a�„�¡�‰�, �C�¡�$ �¡�¡�­�­�a�‰�¡ �š�¡�$�$�, �“�a�=�„�a�C�¡�C�­�ö�¡�­�ö�“�,�„�¡�‰

�,�½�­�a�¡ �C�¡�$ �¡�¡�­�­�a�‰�¡ �Ð�‰�ö�Ò�a�‰�ö�Ð�¡�‰�a�†

�À�•�á�,�’�'�� �,�Í
�á�^�À�•�†�•�D�^���Í�Í
�^�•�À�^���’�á�•

�P�H�F�‡�L �����„�†���“�“�a�‰�š�a �„�¡�‰ ���¡�C�š�ö�­�,�š�ö�¡�C�¡�‰�Ò�ö�,�¡�$�¡�­�­�‰�ö�“�,

�,�$�$�½�,�1�ö�¡�C�š�,�a�¡�„�ö�­�,�C�­�¡ �ž�À�À���  �¡ �$�ö�‰�ö�­�­�a�š�ö�Ô�½�„�¡�‰�9�“�ö�¡ �ž�$�$�Ô� �,

�F�@�,�C�C�ö�†

�^�C�¡�­�,�$�$�,�1�ö�a�C�¡�š�ö�C�† �F �“�a�$�a�C�C�ö�C�¡�š�ö�‰�ö�“�,�‰�ö�“�,�š�, �D�@���� �$�,�­�a�,�“�†

�Ô�è�À�,�Ä�C�^���^�,�Í
�è�á�^�†�^�'�'�����^�†�, ���ö�‰�“�,�B�@�†�@�@�@�=�‡�†

�À�Ä�•�$�è���^���^�†�^�á���½
���ö�‰�“�,�B �D���ç�˜�,�C�C�a

�ž�J�@�� �ö�C�,�½�­�a�“�a�C�¡�½�=�a �9�¡�ö�“�a �¡�J�@�� �ö�C�‰�¡�­�¡� �†

�,�Ô�À�•�Ô�^�'�^�•�’�,�Í
�À�Ä�,�����†�,�’�á�, �,�Ô�á�¬�•���,�Ô�á

�Ô�á���á�•�Í�^�•�À�^���’�á�•

�C�ö�C�¡�„�a�¡�, �š�¡�ö �=�a�š�½�$�ö�Ð���C�¡�$�š�ö�“�¡�=�’�‰�¡ �D�@�D�H�†

�Ä�¡�Ò�a�$�,�=�¡�C�­�a�š�ö�¡�¡�¡�‰�“�ö�1�ö�a �ö�C���ö�,�­�a�,�$�$�Ô�•�ö�$�B�J� �̃@�F�˜�D�@�D�J�†

�C�ö�C�¡�$�,���a�‰�ö �ö�=�„�ö�,�C�­�a �ö�C���ö�,�­�,�,�$�$�Ô�•�ö�$�B�N� �̃@�F�˜�D�@�D�J�†

���­�­�¡�¡�,�,�$�$�,�“�“�ö�a�†

�^�=�„�ö�,�C�­�a�Í�š�,�Í�P�H�F�‡�L�Í�����„�Í�š�ö�Í���‰�ö�C�š�ö�¡�ö�Í�ž���Ä� 
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�á�ö�=�¡�$�ö�C�¡�Í�ö�=�„�ö�,�C�­�a�Í�š�,�Í�P�H�F�‡�L�Í�����„�Í�š�ö�Í���‰�ö�C�š�ö�¡�ö

�C�ö�C�¡�Í�„�a�¡�,�Í�¡�­�‰�½�­�­�½�‰�¡�Í
�š�ö�Í�¡�½�„�„�a�‰�­�a�Í�š�¡�ö�Í
�=�a�š�½�$�ö�Í�Ð��

�C�ö�C�¡�Í�„�a�¡�,�Í�=�a�š�½�$�ö�Í
�Ð���¡�½�$�Í�­�¡�­�­�a

�• �­�­�a�’�‰�¡�Í
�D�@�D�H

�$�ö�“�¡�=�’�‰�¡�Í
�D�@�D�H

�C�ö�C�¡�Í�„�a�¡�,�Í
�$�a�“�,�$�¡�Í
�‡�½�,�š�‰�ö�Í�¡�Í
�ö�C���¡�‰�­�¡�‰�†�Í
���,�’�$�,�Ò�Ò�ö�†

�C�¡�’ �’ �‰�,�ö�a�Í
�D�@�D�J

�• �,�Ò�Ò�ö�a�Í
�D�@�D�H�Í�Í

�C�ö�C�¡�Í�$�,���a�‰�ö�Í
�ö�C���ö�,�­�,�Í�,�Í�¡�¬
�š�ö�¡�­�‰�ö�’�½�1�ö�a�C�¡�Í
�¡�Í�,�­�­�¡�¡�,�Í�š�,�­�,�Í
�š�ö�Í�,�$�$�,�“�“�ö�a

�B�N�Í�=�,�‰�1�a�Í
�D�@�D�J

�•�,�C�“�,�­�a�Í�,�$�$�,�“�“�ö�a�Í
�„�a�ö�“�ç�£�Í�¡�¬
�š�ö�¡�­�‰�ö�’�½�1�ö�a�C�¡�Í�C�a�C�Í
�ç�,�Í�‰�¡�„�¡�‰�ö�­�a�Í�ö�$�Í
�“�a�C�­�,�­�a�‰�¡�Í�š�ö�Í
�„�‰�a�š�½�1�ö�a�C�¡�†�Í
���­�­�¡�¡�,�Í�C�½�a���,�Í
�š�,�­�,

�B�J�Í�,�„ �‰�ö�$�¡�Í
�D�@�D�J

�C�ö�‰�=�,�Í�$�$�Ô

���a�$�$�,�½�š�a�Í
���¡�‰�’�,�$�¡�Í�a�6�¬�Ò�‰�ö�š

�B�H�Í�=�,�‰�1�a�Í�D�@�D�J

�C�ö�‰�=�,�Í�“�a�C�­�‰�,�­�­�a�Í�Í
�,�À���Í�“�a�C�Í�Ô�½�C�“�ö�­�	

�D�ö�½�Ò�C�a�Í
�D�@�D�H

���a�C�¡�¡�Ò�C�,�Í�š�¡�ö�Í�$�,���a�‰�ö�Í
�¡�Í���,�$�ö�š�,�1�ö�a�C�¡�Í
���,�‰�ö�,�C�­�¡�Í�,�$�Í�„�‰�a�Ò�¡�­�­�a�Í
�¡�¡�¡�“�½�­�ö���a�Í�š�ö�Í
���1�1�¡�‰�a���•�D�Í�š�¡�$�Í�Í
�=�,�‰�1�a�Í�D�@�D�H

�� �Ò�a�¡�­�a
�D�@�D�H
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�D�$�ö �¡�Ð�a�‰�1�ö �„�‰�a�Ð�½�¡�ö �C�¡�$ �D�@�D�H �¡�½�$ �„�,�‰�“�a �š�¡�Ò�$�ö �ö�=�„�ö�,�C�­�ö �¡�­�,�C�C�a �Ò�ö�p

�š�,�C�š�a �a�­�­�ö�=�ö �‰�ö�¡�½�$�­�,�­�ö�ö�C�­�¡�‰�=�ö�C�ö�š�ö�¡�C�¡�‰�Ò�ö�, �ö�=�=�¡�¡�¡�,�ö�C�‰�¡�­�¡�ˆ�ö�$

�„�‰�ö�=�a �­�‰�ö�=�¡�¡�­�‰�¡ �š�¡�$ �D�@�D�J�ç�,�Ð�,�­�­�a �‰�¡�Ò�ö�¡�­�‰�,�‰�¡�½�C�ˆ

�÷�F�B�� �‰�ö�¡�„�¡�­�­�a�,�$�­�a�­�,�$�¡ �š�¡�$�$�½�,�C�C�a �„�‰�¡�“�¡�š�¡�C�­�¡�‰

�÷�D�F�� �‰�¡�$�,�­�ö���,�=�¡�C�­�¡�,�$�¡�a�$�a �„�,�‰�“�a �¡�­�a�‰�ö�“�a �Ð�a�­�a���a�$�­�,�ö�“�a�†

�À�¡�‰�Ð�a�‰�=�,�C�“�¡�Í�š�ö�Í�„�‰�a�š�½�1�ö�a�C�¡�Í�ö�C�Í�“�‰�¡�¡�“�ö�­�,
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�‡ �†�½�a�’ �ö�¡�­�­�ö���a�„�¡�‰ �$�½�,�C�C�a�ö�C�“�a�‰�¡�a �¿�‰�,�Ò�Ò�ö�½�C�Ò�¡�‰�¡ �ö�J�D�� �ç�š�ö�¡�C�¡�‰�Ò�ö�,

�ö�=�=�¡�¡�¡�, �ö�C�‰�¡�­�¡ �¡ �“�a�C�­�ö�C�½�,�‰�¡ �, �¡���ö�$�½�„�„�,�‰�¡ �C�½�a���ö �ö�=�„�ö�,�C�­�ö

�“�a�$�$�¡�­�­�ö���ö�9�C�a�, �„�a�‰�­�,�‰�$�ö �,�$�$�, �“�,�C�­�ö�¡�‰�,�’�ö�$�ö�­�p�†

�‡ �’�¡�ö�„ �‰�ö�=�ö�=�¡�¡�ö�š�¡�$�D�@�D�J�‡�¡�a�C�a�Ò�ö�½�C�­�¡ �C�†�F �C�½�a���¡ �„ �‰�a�„ �a�¡�­�¡ �š�ö

�¡�½�„�¡�‰�9�“�ö �„�¡�‰ �ö�=�„�ö�,�C�­�ö�C���¡ �C�†�D�š�ö�ö�=�„�ö�,�C�­�ö �¾�“�,�C�­�ö�¡�‰�,�’�ö�$�ö�À�ˆ�ö�$�„�‰�ö�=�a

�š�, �C���š�, �B �•���„ �¡ �ö�$�¡�¡�“�a�C�š�a �ö�š�‰�a�¡�$�¡�­�­�‰�ö�“�a�š�, �N�@���� �†�Æ�†�½�,�C�,�$�ö�¡�ö

�š�ö�„�‰�¡�Ð�,�­�­�ö�’�ö�$�ö�­�p�ç�, �„�a�‰�­�,�­�a�,�$ �$�a�‰�a �š�ö�C�ö�¡�Ò�a �“�,�½�¡�,�$�, �C�a�C

�¡�a�¡�­�¡�C�ö�’�ö�$�ö�­�p �¡�“�a�C�a�=�ö�“�, �š�¡�ö �„�‰�a�Ò�¡�­�­�ö �a�ö�$�C�a�C �‰�ö�¡�„�¡�­�­�a �š�¡�$�$�,
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�D�‰�,�1�ö�¡�Í�,�š�Í���‰�­�†�Í�H�D�ù�’�ö�¡�Í
�ž�•�ö�$�$�¡�„�‰�a�‰�a�Ò�ç�¡� �Í�¡�„�¡�‰�ö�=�¡�C�­�,�1�ö�a�C�¡�Í
���è���Í�¡�Í�„�‰�ö�=�ö�Í�„�‰�a�Ò�¡�­�­�ö�Í���,�Ä�‰�Í�,�­�­�ö���ö�­�p�Í
�š�ö�Í�,�š���a�“�,�“�	�Í�¡�½�Í���,�Ä�Í�,�Í�$�ö���¡�$�$�a�Í
�C�,�1�ö�a�C�,�$�¡�Í�¡�Í�ö�C�­�¡�‰�C�,�1�ö�a�C�,�$�¡�‰�Í�Í
�ö�C�­�‰�a�š�½�1�ö�a�C�¡�Í�š�¡�$�Í�Ô�½�„�¡�‰�’�a�C�½�¡�Í
�¡�¡�„�,�C�š�¡�Í�¡�¡�‰���ö�1�ö�Í�¡�C�¡�‰�Ò�¡�­�ö�“�ö�Í

�†�,�C�“�ö�a�Í�¾�­�,�‰�ö�6�,�Í�„�‰�a�¡�½�=�¡�‰�À�Í�ž�„�¡�‰�Í�¡�a�“�ö�Í
�¡�a�����¡�C�­�a�‰�ö� �‰�Í�“�,�=�„�,�Ò�C�,�Í�¾�†�ö�’�¡�‰�­�p�Í�¡�Í
�,�½�­�a�„�‰�a�š�½�1�ö�a�C�¡�À�Í�„�¡�‰�Í�‰�,�“�“�a�$�­�,�Í�C�½�a���a�Í�C�a�C�š�a�Í
�ž�D�‡�J�Í�•�Û�Í�ö�C�Í�L�Í�=�¡�¡�ö� �‰�Í�¡�C�­�‰�,�­�,�Í�ö�C�Í�¡�¡�¡�‰�“�ö�1�ö�a�Í�¡�a�$�ö�“�a�Í
�“�a�$�$�¡�­�­�ö���a�Í���¡�‰�‰�a�C�¡�‰�Í�Ð�¡�¡�­�,�Í�ö�C�,�½�Ò�½�‰�,�1�ö�a�C�¡�Í�,�Í
�D�½�’�’�ö�a

�^�C�“�‰�¡�=�¡�C�­�a�Í�¡�a�“�ö�Í�„�‰�a�š�½�­�­�a�‰�ö�‰�Í
���‰�¡�¡�“�ö�­�,�Í�¡�‡�½�,�š�‰�,�Í�“�a�C�¡�½�$�¡�C�1�,�Í���,�Ä�‰�Í
�ö�C�­�¡�C�¡�,�Í�,�­�­�ö���ö�­�p�Í�š�ö�Í�,�š���a�“�,�“�	�Í�¡�½�Í�D�Í
�Ð�‰�a�C�­�ö�ˆ
- �$�†�Ò�¡ �B�R�R�˜�D�@�D�B�Í�‰�¡�“�¡�„�ö�¡�“�¡�Í

�$�ö�‰�¡�­�­�ö���,�Í�Ä�,�$�Í�^�^�Í�=�,�Í�’�$�a�“�“�a�Í
�„�‰�a�Ò�¡�­�­�ö�Í�„�¡�‰�Í�=�,�C�“�,�C�1�,�Í�š�¡�$�$�¡�Í
�‰�¡�Ò�a�$�¡�Í�a�„�¡�‰�,�­�ö���¡

- �¬ ���‰�‰�­�†�Í�B�J�Í�¡�½�Í�,���­�‰�,�„�‰�a�9�­�­�ö�Í�$�ö�=�ö�­�,�Í
�=�a�š�¡�$�$�a�Í�­�,�‰�ö�6�,�Í�„�‰�a�¡�½�=�¡�‰

�†�,�C�“�ö�a�Í�C�½�a���,�Í�“�,�=�„�,�Ò�C�,�Í�š�ö�Í
�‰�,�“�“�a�$�­�,�Í�H�Í�•�Û�‰�Í�,�$�$�,�“�“�ö�a�Í�ö�=�„�ö�,�C�­�a�Í
���,�¡�­�ö�Ò�$�ö�a�C�¡�‰�Í�“�a�C�Ð�¡�‰�¡�C�1�,�Í�¡�­�,�=�„�,�Í�¡�Í
�“�,�=�„�,�Ò�C�,�Í�„�¡�‰�Í�=�¡�¡�¡�,�Í�,�Í
�š�ö�¡�„�a�¡�ö�1�ö�a�C�¡�Í�¡�C�¡�‰�Ò�ö�,�Í�š�¡�$�$�½�ö�=�„�ö�,�C�­�a�Í
�,�š�Í�½�C�,�Í���,�Ä

�À�‰�ö�=�¡�Í���,�Ä�Í�­�¡�‰�‰�ö�­�a�‰�ö�,�$�ö�Í�,�Í�ö�=�„�,�­�­�a�Í
�“�‰�¡�,�­�¡�Í�,�Í�„�,�‰�­�ö�‰�¡�Í�š�,�ö�Í�C�½�a���ö�Í�ö�=�„�ö�,�C�­�ö�Í
�“�a�$�$�¡�­�­�ö���ö�Í�š�ö�Í���,�=�’�ö�,�Ò�a�Í�ž�C��� �Í�¡�Í
���,�¡�­�ö�Ò�$�ö�a�C�¡�Í�ž�¡�a�$�ö�“�a� �‰�Í�Í�C�¡�¡�­�,�Í�,�Í
�D�½�’�’�ö�a�Í�„�¡�‰�Í�š�¡�“�¡�C�C�,�$�¡�Í�¿�C�a�¡�­�‰�,�‰�Í
�‰�¡���ö�¡�ö�a�C�¡�Í�¡�­�,�­�½�­�a�Í�„�¡�‰�Í�,�„�¡�‰�­�½�‰�,�Í
�C�½�a���ö�Í�=�¡�‰�“�,�­�ö�Í�¡�Í�¡�¡�‰���ö�1�ö�Í�„�¡�‰�Í�Ò�$�ö�Í
�¡�C�¡�‰�Ò�	�Í�“�ö�­�ö�1�¡�C�‰�Í�„�‰�ö�=�,�Í
�¡�„�¡�‰�ö�=�¡�C�­�,�1�ö�a�C�¡�Í�š�ö�Í�:�¡�¡�¡�ö�’�ö�$�ö�­�p�Í
�$�a�“�,�$�¡�Í�ž�Ä�a�=�¡�:�¡��� �‰�Í�C�½�a���a�Í
�‰�¡�Ò�a�$�,�=�¡�C�­�a�Í�¡�$�¡�­�­�a�‰�,�$�¡

���$�$�,�“�“�ö�a�Í�C���Í���‰�ö�C�š�ö�¡�ö�Í�¡�Í�C�½�a���,�Í���,�Ä�Í
�­�¡�‰�‰�ö�­�a�‰�ö�,�$�¡�‰�Í�D�@�†�@�@�@�Í�¡�a�“�ö�‰�Í�C�½�a���ö�Í
�ö�=�„�ö�,�C�­�ö�Í�¡�Í�¡�¡�‰���ö�1�ö�Í�ž�:�¡�¡�¡�ö�’�ö�$�ö�­�p�‡�Í�,�“�‡�½�ö�¡�­�a�Í
�¡�C�¡�‰�Ò�ö�,�Í�š�,�Í�„�‰�a�¡�½�=�¡�‰�‡�Í�¡�“�“�†� �Í�¡�Í�­�,�‰�ö�6�¡�Í
�„�¡�‰�Í�¡�C�¡�‰�Ò�	�Í�“�ö�­�ö�1�¡�C �ž�a�‰�,�‰�ö�,�‡�Í�­�,�‰�ö�6�,�Í���,�Ä�‡�Í
�a�6�¡�‰�­�,�Í�,��� �‰�Í�„�‰�a�Ò�¡�­�­�ö�Í�š�ö�Í�ö�C�C�a���,�1�ö�a�C�¡�Í�¡�Í
�š�ö�Í�“�a�a�„�†�Í�ö�C�­�¡�‰�C�,�1�ö�a�C�,�$�¡

�•�ö�$�¡�¡�­�a�C�¡�¡�Í�š�¡�$�$�,�Í�¡�­�a�‰�ö�,�Í�š�ö�Í�¿�C�a�¡�­�‰�,
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�á���Ä�^�C�C���Í�À�^�����•�†�•

�À�Ä�•�$�è�á�á�•�Ä�,

�á���Ä�^�C�C���Í

�À�Ä�•�Ô�è�•�,�Ä

�á���Ä�^�C�C���Í
���,�Ä

�á���Ä�^�C�C���Í

���,�^���•�†�^�Í�,�†�,�á�á�Ä�^���^

�á���Ä�^�C�C���Í�,�’�,�Ä�D�^��

�ž�$�‡�Í���è�‡�Í�À��� 

�á���Ä�^�C�C���Í�,�’�,�Ä�D�^���Í
�À�^�����•�†�•�Í

�À�Ä�•�$�è�á�á�•�Ä�,

�Ô�,�Ä���^�'�^�Í

�C�†�,�Ô�Ô�^���^�†�^�á���½

���,�’�$�^�á���Í�,�’�,�Ä�D�^���Í

�Ô�•���^�•�Í
�À�Ä�•�$�è�á�á�•�Ä�,

�^�’�Ô�á���†�†���'�^�•�’�,�Í

�C�•�á�•���•�†�á���^���•

�^�’�Ô�á���†�†���'�^�•�’�,�Í

�Ô�^�Ô�á�,�•�^�Í
�������è�•�è�†�•

�Ô�,�Ä���^�'�^�•�Í���è��

�ž�C���÷�À�Ä���á�^����� 

�^�’�Ô�á���†�†���'�^�•�’�,�Í

�À�•�•�À���Í�$�^�Í�����†�•�Ä�,

�^�’�Ô�á���†�†���'�^�•�’�,�Í

���Y���Ä�D�,�Ä���•�^�’���•�†�D�^�•�,�’�á�•�Í

�Ô�•���^�•�Í���á�á�^���•

�À���Ä�á�,���^�À���'�^�•�’�,�Í��

�^�•�À�^���’�á�^�Í���•�†�†�,�á�á�^���^

�Ô�,�Ä���^�'�^�Í�������,�Ä�Í

�À�,�Ä�Í�†�,�Í�À��

���•�’�Ô�è�†�,�’�'���Í

�,�Í�D�,�Ô�á�^�•�’�,�Í���,�Ä

�•�À�À�•�Ä�á�è�’�^�á���½�Í
�������,�Ô�Ô�•�Í

���†�Í���Ä�,�$�^�á�•�Í�ž���,�Ä� 

�Ô�á�è�$�^�Í�C���á�á�^���^�†�^�á���½�Í
�À�Ä�•�D�,�á�á�^�Í�C���Í�ž���,�Ä� 

�������,�Ô�Ô�•�Í���Í�����’�$�^�Í
���D�,���•�†���'�^�•�’�^�Í�À�•�^

�^�’�C�•�Ä�•���'�^�•�’�,�Í�,�Í
�C�•�Ä�•���'�^�•�’�,�Í���^�Í

�Ô�•���^

�¿�C�a�¡�­�‰�, �‰�ö�¡�„�a�C�š�¡
�,�ö�Í�’�ö�¡�a�Ò�C�ö
�š�¡�Ò�$�ö�Í�¾ �¡�C�¡�‰�Ò�	�Í
�“�ö�­�ö�1�¡�C�À

�^�’�D���D�D�^�•�Í
�á�,�Ä�Ä�^�á�•�Ä�^

���¡�C���¡�C�½�­�ö�Í�C�¡�$�$�½�¡�‰�,�Í�š�¡�$�$�,�Í�“�ö�­�­�,�š�ö�C�,�C�1�,�Í�¡�C�¡�‰�Ò�¡�­�ö�“�,

�À�^���á�á���C�•�Ä�•���Í

�$�^�Í�D�,�Ô�á�^�•�’�,
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�“�ö�­�­�,�š�ö�C�,�C�1�,�Í�¡�C�¡�‰�Ò�¡�­�ö�“�,�Í�ö�C�Í�½�C�Í�„�¡�‰�“�a�‰�¡�a�Í�„�,�‰�­�¡�“�ö�„�,�­�a
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�‡ �À�•�Ä�Ä�,�Í�^�Í���^�á�á���$�^�’�^�Í���†�Í���,�’�á�Ä�•�Í�,�Í�Ô�á�^�•�•�†���Ä�,�Í�†���Í�À���Ä�á�,���^�À���'�^�•�’�,

�‡ �•�À�,�Ä���Ä�,�Í�À�,�Ä�Í�è�’���Í�á�Ä���’�Ô�^�'�^�•�’�,�Í�,�Â�è���Í�,�Í�$�,�•�•���Ä���á�^����

�‡ �á�è�á�,�†���Ä�,�Í���Í�á�è�á�á�^�Í�^�Í�†�^���,�†�†�^�Í�^�Í�$�^�Ä�^�á�á�^�Í�$�,�^�Í���^�á�á���$�^�’�^�Í�,�’�,�Ä�D�,�á�^���^

�‡ �D���Ä���’�á�^�Ä�,�Í�†�½���Ô���•�†�á�•�Í�,�Í�†�•�Í�Ô���^�†�è�À�À�•�Í�$�^�Í���•�•�è�’�^�á���½�Í�,�Í�á�,�Ä�Ä�^�á�•�Ä�^�Í

�‡ �C�����•�Ä�^�Ä�,�Í�Í�†���Í���•�,�Ô�^�•�’�,�Í�,�Í�†�½�^�’���†�è�Ô�^�•�’�,�Í�Ô�•���^���†�,

�‡ �À�Ä�•�•�è�•���,�Ä�,�Í�è�’�½�,���•�’�•�•�^���Í�•�è�á�è���†�^�Ô�á�^�����Í�,�Í�†�•�Í�Ô���^�†�è�À�À�•�Í�Í�$�^�Í�Ä�,�á�^�Í�Ô�•�†�^�$���†�^

�‡ �$���Ä�,�Í�Ô�À���'�^�•�Í�,�Í���•���,�Í���†�†�,�Í�D�^�•�����’�^�Í�D�,�’�,�Ä���'�^�•�’�^�Í�,�Í�C�����•�Ä�^�Ä�,�Í�†���Í�À���Ä�^�á���½�Í�$�^�Í�D�,�’�,�Ä�,

�‡ ���•�•�����á�á�,�Ä�,�Í�†���Í�À�•���,�Ä�á���½�Í�,�’�,�Ä�D�,�á�^�����Í�,�Í�†�,�Í�$�^�Ô�è�D�è���D�†�^���’�'�,

�‡ �C�����•�Ä�^�Ä�,�Í�†�½�������,�á�á�����^�†�^�á���½�Í�$�,�†�†�,�Í�Ä�^�’�’�•�������^�†�^�Í�,�Í�•�^�á�^�D���Ä�,�Í�^�†�Í�����•���^���•�,�’�á�•�Í���†�^�•���á�^���•

�‡ �C�����•�Ä�^�Ä�,�Í�†�•�Í�Ô���^�†�è�À�À�•�Í�$�^�Í�’�è�•�����Í�•�����è�À���'�^�•�’�,�Í�Ô�•�Ô�á�,�’�^���^�†�,�Í�,�Í�Ô�á�����^�†�,

�‡ �^�’���•�Ä���D�D�^���Ä�,�Í�†�½�^�’�’�•�����'�^�•�’�,�Í�,�Í�†���Í�Í�á�Ä���’�Ô�^�'�^�•�’�,�Í�$�^�D�^�á���†�,
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�^�$�Í�$�ö�¡�­�‰�ö�’ �½�­�a�‰�¡�Í�$�a�“�,�$�¡�Í
�� �‰�¡�­�ö�“�ç�ö�¡�š�¡�Í�,�Ò�$�ö�Í
�,�Ò�Ò�‰�¡�Ò�,�­�a�‰�ö�Í�ž���Ô�À� �Í�$�,�Í
�š�ö�¡�„ �a�C�ö�’�ö�$�ö�­�p�Í�š�ö�Í�„ �a�­�¡�C�1�,�Í
�ž�• �¡�‰�“�,�­�a�Í�,�Í�á�¡�‰�=�ö�C�¡� �Í
�­�‰�,�=�ö�­�¡�Í�$�¡�Í�‰�ö�¡�a�‰�¡�¡�Í�š�ö�Í�½�C�,�Í
�š�,�­�,�Í�,�‰�¡�,�†�Í�’�¡�$�$�¡�Í�¡�¡�¡�¡�ö�a�C�ö�Í
�š�¡�$�Í�• �¡�‰�“�,�­�a�Í�,�Í�À�‰�a�C�­�ö�Í
�¡�6�¡�­�­�½�,�„�a�ö�Í�$�¡�Í�‰�ö�“�ç�ö�¡�¡�­�¡�Í
�š�¡�$�Í�¡�¡�‰���ö�1�ö�a�Í

�D�•�,

��̂$�Í�D�¡�¡�­�a�‰�¡�Í�š�¡�$�Í�• �¡�‰�“�,�­�a�Í
�, �$�¡�­�­�‰�ö�“�a�ž�D�• �, � �Í�¿�Í�ö�$�Í
�¡�a�Ò�Ò�¡�­�­�a�Í�“�ç�¡�Í�Ò�¡�¡�­�ö�¡�“�¡�Í�¡�Í
�a�‰�Ò�,�C�ö�1�1�,�Í�ö�$�Í�• �¡�‰�“�,�­�a�Í
�†�a�“�,�$�¡�Í�š�¡�$�$�,�Í�C�$�¡�¡�¡�ö�’�ö�$�ö�­�p�Í
�,�­�­�‰�,���¡�‰�¡�a�Í�“�½�ö�Í�ö�Í�$�Ô�•�Í�¡�ö�Í
�,�„�„�‰�a�����ö�Ò�ö�a�C�,�C�a�Í�š�¡�ö�Í
�¡�¡�‰���ö�1�ö�Í�,�C�“�ö�$�$�,�‰�ö�Í�$�a�“�,�$�ö�Í�š�ö�Í
�:�¡�¡�¡�ö�’�ö�$�ö�­�p

���Ô�À

�¿�C�a�¡�­�‰�,�‡�Í�ö�C�Í�‡�½�,�$�ö�­�p�Í�š�ö�Í
�� �,�$�,�C�“�ö�C�Ò�Í�Ô�¡�‰���ö�“�¡�Í
�À�‰�a���ö�š�¡�‰�ž���Ô�À� �Í�Ð�½�C�Ò�¡�Í�š�,�Í
�¡�a�Ò�Ò�¡�­�­�a�,�Ò�Ò�‰�¡�Ò�,�­�a�‰�¡�†
�Ä�¡�Ò�ö�¡�­�‰�,�Í�$�¡�Í�‰�ö�¡�a�‰�¡�¡�Í�¡�Í
�“�a�=�½�C�ö�“�,�Í�,�$�Í�$�Ô�•�Í�­�‰�,�=�ö�­�¡�Í
�„�ö�,�­�­�,�Ð�a�‰�=�,�Í�š�¡�š�ö�“�,�­�,�Í�$�,�Í
�„�a�­�¡�C�1�,�Í�¡�Í�Ò�$�ö�Í�ö�C�­�¡�‰���,�$�$�ö�Í�š�ö�Í
�­�¡�=�„�a�Í�‰�¡�¡�ö�Í�š�ö�¡�„�a�C�ö�’�ö�$�ö

�Ä�ö�¡�a�‰�¡�¡
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